LESSONS LEARNED



Know Your Campus Community

* Qur faculty...
— Hesitate to lose class time
— Overestimate student skills
— EXxpect self-directed learning

e Qur students...

— Are comfortable with “office
hours”

— Hesitate to be seen asking
questions

— Do not make extensive use
of services like 24/7 chat,
reference desk, or roving
reference
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Keep It Sustainable

Automate administration as muc
as possible

Be realistic about appointment
availability

Spread the PRS ‘wealth’

Worksheets help standardize
preparation

And of course...
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Communicate!

Join the
- % LIBRARY
STUDENT
ADVISORY

COMMITTEE

Reference & Instruction
Group

Student Workers

be an advocate

share your ideas
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Thank You!

Questions? Contact:
jwhelan@holycross.edu
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